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Technical Announcements

e Webinar Technology
o When you join you will be MUTED
o Your video will be OFF upon entry to zoom
o If you are joining by phone and computer/tablet, please connect
your phone to your computer/tablet (#participantID#)
e Foranytechnology issues please ask for help in the chat and we will
message you privately for support
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Welcome to the problem solving webinar!

e Welcome Everyone
o The purpose of these webinars and topics we will discuss.

Access

Online platforms
Communication
Support services
Big Picture
Opportunities

o 1-hour every Thursday; video, slides and links will be shared
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How to ask questions during the webinar

Use the chat function on zoom to type your question.

e If you have a question for a panelist indicate the college before your
question. ex: CERRITOS How do you....?

e If you have a general question regarding dual enrollment use the
following notation: GENERAL What are colleges....?

e If you have an approach you'd like to share, let us know in the chat. ex:
“IDEA | (Your name) have an approach to the question regarding....”

e If you have a tech issue use the following notation: “TECH | can’t hear.”
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Updates

e Most pressing challenges are the same as those being faced by all
students and instructors
e Temporary Suspension of Student Withdrawal Regulations
o Excused Withdrawal (EW)
e Hardto convert classes
o Assessingviability
o Updates on access to online, virtual lab platforms
e The California Virtual Campus - Online Education Initiative (CVC-OEI)
o Canvastrainings- Online access resources
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Dual enrollment practitioners for today’s webinar

Miguel Duenas Carla Yorke
Associate Dean Dual Enrollment Manager
East Los Angeles College Cerritos College
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Miguel Duenas
Associate Dean
East Los Angeles College
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East Los Angeles College
[he Numbers

e Servicing 72 locations:

3 Public School Districts, (Middle and High Schools)
3 Charter School Organizations

3 Community Centers

4 Youth Detention Centers

e 3,800 Students enrolled in 145 Dual Enrollment courses
for Spring 2020
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East Los Angeles College

Challenge 1: Students’ awareness and preparation to
transition to an online platform

e Solution/Approach that ELAC is taking
o Consistent communication with K-12 partners
o Canvas training tutorials
o Direct communication with students
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East Los Angeles College Cont.

Challenge 2: Faculty preparation to transition to an online
platform

e Solution/Approach that ELAC is taking

Faculty training by our Distance Education Office
Continuous communication and support

Ongoing technical support

Provide class roster with email and phone numbers
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Carla Yorke
Dual Enrollment Manager
Cerritos College
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Cerritos College Dual Enrollment Overview Spring 2020

e 4 School Districts with CCAP Agreements
e Working with a total of 12 high schools
e 400 students enrolled in a total of 22 classes
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Cerritos Gollege
Challenge 1: Supporting students moving online

|dea:

e Tips for College
e Online Etiquette
e Contacting Students
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Cerritos Gollege
Challenge 2: Recruitment for Summer 2020

|dea:

e Support for online application
e Marketing tools (flyers, videos)
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Cerritos College
Challenge 3: Dual Enrollment Form

|dea:

e Fillable PDF
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Questions?




Join us for the next webinar

Thursday, April 2nd from 10 a.m. to 11 a.m.

Video, powerpoint and other resources will
be emailed to you following today’s
webinar.

This webinar is part of a series produced by Career Ladders Project with funding from the California
Community Colleges Chancellor’s Office and the College Futures Foundation.
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Join our BASECAMP Community of Practice

AHome Wirings (aHey! ©Activity OMystuff Q Find

Dual Enrollment Community of Practice

The Dual Enroliment Community of Practice basecamp group, open to dual enroliment practitioners
at high schools and community colleges in California, serves as a communication and exchange tool
in support of student success and equity. This basecamp team is hosted and facilitated by Career

Ladders Project.
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Message Board To-dos Docs & Files

Q Kicking things off
&) Anncuncement — Hey Dus

Basecamp
JHow To
guides
take lists of work that needs to
yet d assign item t du
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If interested in joining, please respond to our follow up email.
Basecamp Tutorial: https://youtu.be/susxAZHF114



https://youtu.be/su5xAZHF114
https://youtu.be/su5xAZHF114
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This webinar is part of a series produced by Career Ladders Project with funding from the California
Community Colleges Chancellor's Office and the College Futures Foundation.
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