
CaCN Roundtable 6 Resources
Counseling, Data, and Accountability: SCFF, Guided Pathways, caseload management and
beyond… keeping our students at the center
April 23, 2021

This resource is provided with special thanks to our CaCN Roundtable (New Year, New Reality:
Counseling strategies to meet our students’ needs in a new environment Panelists and
Contributors.

Please share information and resources you feel are helpful with
cacn@careerladdersproject.org.

To help you frame your thoughts, consider the following:
● What tools do you use in your most successful counseling sessions?
● What verbal/non-verbal behaviors do you employ to better serve students?
● What resources are important beyond the educational plan?
● Are there partnerships that you value and depend on to serve your students and how do

you partner with them?

Articles and Presentations
● How Can We Improve Teaching in Higher Education? Learning From CUNY Start
● How students are helping each other survive, the New York Times
● Unmuted; What works, what doesn’t, and how we can all do better when working

together online, the Goodman Center
● Assessing and Advancing Equity through Guided Pathways

Activities and Strategies
● California Virtual Campus; Online Instruction and Services Resources
● 3PlayMedia offers a webinar and slide deck for “Tips on Creating an Accessible and

Engaging Virtual Classroom” Resources include:
○ Resources for Virtual Classroom
○ 3 Tips to Get the Most Out of Moving to a Digital Classroom
○ 3 Tips for Shifting to Online Conferences and Events
○ How to Provide ADA-Compliant Remote Workspaces
○ Remote Work Resources
○ Accessible Palette Builder

Applications for Classroom Engagement and Management
● Wordclouds: a free online word cloud generator and tag

cloud creator
● Screencast O Matic: create your own videos for classroom or

workshop use
● Thought Exchange: a question/ answer platform to connect

your team
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