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Asking questions & sharing ideas

Use the chat function on zoom to type your question. 

● If you have a question for a panelist indicate the program before your 

question. ex: COLLEGE NAME How do you….?

● If you have an approach you’d like to share, let us know in the chat. ex: 

“IDEA I (Your name) have an approach to the question regarding….”

● If you have a tech issue use the following notation: “TECH I can’t hear.”

Slides, links, recording and resources will be shared via email after the webinar
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Welcome Student Supports Webinar!

The purpose of these webinars are to discuss:

● Delivering equitable support services at each step of the student's journey.

● Building on and expanding college redesign and guided pathways.

● Supporting practitioner exchange and learning.

● Elevating the counseling role and function.

● Keeping focus on student needs, engagement and equity.

Video, slides and links will be shared

This webinar is part of a series produced by Career Ladders Project with funding from 

the California Community Colleges Chancellor’s Office. 



Today’s Webinar Speakers & Connector  

“Outreach, onboarding, and technology tools to support student 
success in a virtual environment”

Heather Oshiro
Counselor
Chabot College

Amy Nevarez
Dean, Counseling and 
Student Support Programs

Fabiola Espitia
Counselor

Kirk Collins
Counselor

Gabriel A. Martinez, M.S
Chair/ Counselor
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Slides, links, recording and resources will be shared via email after the webinar



Speaker on behalf of Chabot College

Heather Oshiro
Counselor
Chabot College

Slides, links, recording and resources will be shared via email after the webinar



Chabot College

Chabot Area 
Counseling 
Collaborative 
(CACC)
Collaboration 
with Local 
High School 
Counselors

Have a question? Let us know in the chat box. Ex: CHABOT how do you….



Chabot College
Counseling Collaborative

The Chabot Area Counseling Collaborative is a community of 

practice that unites our feeder high school counselors with 

Chabot College’s counseling, student services and career 

pathways staff and faculty. 

Sharing information about new virtual processes and 

receiving feedback has been crucial for COVID response.

Have a question? Let us know in the chat box. Ex: CHABOT how do you….



Chabot College
COVID Response

CACC is hosting 3 virtual workshops for HS counselors in May to 

support HS students who want to attend Chabot:

● The virtual onboarding process for new students

● Connecting high school seniors to special programs

● Early college credit- HS counselors’ roundtable

Have a question? Let us know in the chat box. Ex: CHABOT how do you….



Chabot College
COVID Response Cont.

Virtual First 

Semester Planning 

Sessions

Link: 

http://www.chabotcollege.edu/counselin

g/assessment/placement-incoming-

freshmen.php

Have a question? Let us know in the chat box. Ex: CHABOT how do you….

http://www.chabotcollege.edu/counseling/assessment/placement-incoming-freshmen.php


Chabot College
Early Response

● Using BaseCamp for ongoing communication and collaboration 

(currently have 119 participants)

● Increased collaboration between General Counseling and 

Special Programs

● Augmenting our outreach efforts through our HS counseling 

colleagues

Have a question? Let us know in the chat box. Ex: CHABOT how do you….



Chabot College
Basecamp

Virtual 

Collaboration 

Supports our 

Strong Counseling 

Network 

Have a question? Let us know in the chat box. Ex: CHABOT how do you….



Chabot College
Onboarding Resources

Example of Virtual 

Resources Shared 

to Support 

Onboarding

Have a question? Let us know in the chat box. Ex: CHABOT how do you….



Speakers on Behalf of Chaffey College

Amy Nevarez
Dean, Counseling 
and Student Support 
Programs

Fabiola Espitia
Counselor

Kirk Collins
Counselor

Slides, links, recording and resources will be shared via email after the webinar



Chaffey College
Website 
Homepage

New Website is 

close to launching 

Virtual Front Door to 

Chaffey College

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Chaffey College

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Chaffey College
Student 
Support Hub

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Chaffey College
Online Counseling
Website

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Chaffey College
Scheduling a meeting with general counseling

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Chaffey College
Scheduling a meeting with general counseling cont.

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Chaffey College
Distance 
Counseling 
Intake Form

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Chaffey College
Informed Consent
Statement

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Chaffey College
Counseling and Best 
Practices Hub

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Chaffey College
Counseling Forms and Fillable Documents

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Chaffey College
Online Counseling Guides

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Chaffey College
How to: Tutorial 
Video Links

Have a question? Let us know in the chat box. Ex: CHAFFEY how do you….



Connector = panel talk respondent

Gabriel A. Martinez, M.S 
Chair/ Counselor
Berkeley City College

Slides, links, recording and resources will be shared via email after the webinar



Panelists  

“Outreach, onboarding, and technology tools to support student 
success in a virtual environment”

Heather Oshiro
Counselor
Chabot College

Amy Nevarez
Dean, Counseling and 
Student Support Programs

Fabiola Espitia
Counselor

Kirk Collins
Counselor

Gabriel A. Martinez, M.S
Chair/ Counselor
Berkeley City College

Slides, links, recording and resources will be shared via email after the webinar



Questions?

Write your questions in the chat box and we will read them aloud

Let us know in the chat box.

Ex: COLLEGE how do you….



Join our BASECAMP Community of Practice



Resources  

● Chancellor’s Office 
○ COVID-19 webpage
○ Vision Resource Center

● Today’s resources will emailed to participants and posted at the 
Vision Resource Center and on the CLP website

www.careerladdersproject.org



Upcoming CLP webinars and GP workshops

● Thursday, May 21st from 10 a.m. to 11 a.m.

○ Topic: Problem Solving: Moving Dual Enrollment Online

● Wednesday, May 27th from 3:30 pm to 4:30 pm 
○ Topic: Student Success Teams in a virtual world. 

Questions? Email CSandoval@careerladdersproject.org

https://careerladdersproject.us3.list-manage.com/track/click?u=25caf2f89998bcac20d0c3d26&id=1499d22b7f&e=4327591fcc
https://zoom.us/webinar/register/WN_hTHXECzPQS6n-Wwb4pXKjg
mailto:CSandoval@careerladdersproject.org


THANK YOU 
for joining us today 

This webinar is part of a series produced by Career Ladders Project with funding from 

the California Community Colleges Chancellor’s Office.  

www.careerladdersproject.org


