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What is your hope or expectation 
for today’s session?

Please write your thoughts in the chat

New Year, New Reality: Counseling strategies to meet 
our new environment
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Counseling Faculty 
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Cristina Sandoval
Program Associate 
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Counseling Faculty 
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Land Acknowledgement 
We, CaCN, begin this webinar by acknowledging our presence on 
the traditional, ancestral, and unceded territories of indigenous 
peoples throughout the state of California. 

We pay our respects to the ancestors, elders, and our relations 
past, present, and emerging of the lands from where we all 
gather today. 

We encourage everyone joining us to continue to learn about the 
traditional land caretakers where your college is located and work 
to be in good relation with them.

 - Provided by UCLA American Indian Studies Center 



Purpose of 
Roundtables

- Connect with counselors 
across the Community 
College system

- Engage in 
student-centered 
conversation

- Share strategies and 
practices informing 
student success



Facilitator

Dr. Patricia Avila
Counseling Faculty
Riverside City College



Today’s Guest Panel

Frances Fon
Transfer Center 
Counselor/Coord.
Chabot College

Jennifer Flores
EOPS Counselor Coord.
Riverside City College

Kirk Collins
Counseling Faculty
Chaffey College

Justin Wembes
Puente Counselor/
Co-Coord. /Instructor
Diablo Valley College



Questions or Comments?

Please add you questions in the Chat using this format:

Name of speaker: Your question

Example: Kirk Collins - How do you…? 



Guiding Questions
- What have been some of the biggest challenges 

for the counseling team at your college in this 
new environment?  What have you or your 
department done to address these challenges?

- What have been some of the biggest challenges 
for students? Can you give examples of how your 
department has helped students make the 
transition and success to a virtual platform?



Guiding Questions
- How have you or the counseling department been 

involved in the campus decision making process 
during these times? In what ways is 
counseling/student support services providing input 
to the direction the college is taking? 

- What strategies are being used to improve 
communication between counseling  and students, 
instruction  and/or  Student Services on your 
campus during the pandemic? 



Q&A

Frances Fon
Transfer Center 
Counselor/Coord.
Chabot College

Jennifer Flores
EOPS Counselor Coord.
Riverside City College

Kirk Collins
Counseling Faculty
Chaffey College

Justin Wembes
Puente Counselor/
Co-Coord. /Instructor
Diablo Valley College



Instructions for Breakouts

In your Breakout Rooms, please introduce yourselves 
and be prepared to share your thoughts upon your 
return.

Prompts:

1. What resonated with you during the panel 
discussion?

2. What strategies are you currently using?



Visit Menti.com and enter the code 
41 41 36 2

OR
Click on the link in the chat

Please share your thoughts



Join our BASECAMP Community of Practice



Join us next month!
October 16, 2020

12:00 - 1:30 pm 

Counseling Underrepresented 
Students: Creating safe and 
supportive virtual spaces for 
black and brown students



Thank you!
www.CareerLaddersProject.org

CaCN is sponsored by Career Ladders Project


