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Technical announcements

● When you join you will be MUTED

● Your video will be OFF upon entry to zoom 

● If you are joining by phone and computer/tablet, please connect your 

phone to your computer/tablet (#participantID#)

If you have a tech issue use the following notation: 

“TECH I can’t hear.”



Asking questions & sharing ideas

Use the chat function on zoom to type your question. 

● If you have a question for a panelist indicate the college before your 

question. ex: COLLEGE NAME How do you….?

● If you have a general question regarding dual enrollment use the 

following notation: GENERAL What are colleges....?

● If you have an approach you’d like to share, let us know in the chat. ex: 

“IDEA I (Your name) have an approach to the question regarding….”

Slides, links, recording and resources will be shared via email after the webinar
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Welcome to the Moving Student Supports Online 
webinar!

● The purpose of these webinars and topics we will discuss.

■ Delivery equitable support services

■ Address barriers like access, connection and equipment

■ Online support platforms 

■ Professional Development & Professional Learning

■ Keeping focus on student needs and engagement online 

■ Support practitioner exchange and learning 

○ 1- hour every Wednesday; video, slides and links will be shared

This webinar is part of a series produced by Career Ladders Project with funding from the 

California Community Colleges Chancellor’s Office. 



Webinar participants!

The participants who are joining us today: counseling faculty, 

student services administrators, classified staff, Instructional 

faculty (counseling & non-instructional), state policy 

representatives, researchers, foundation and Chancellor’s Office 

representatives, a few K-12 educators & staff, and student 

representatives.  

Slides, links, recording and resources will be shared via email after the webinar



Counselor Connections: Supporting our Students

Rebecca LaCount
Counselor/Professor

Solano College

Lupe Dannels
Counselor

Diablo Valley College

Derek Majors
Counselor

Los Angeles Trade 
Technical  College

Slides, links, recording and resources will be shared via email after the webinar



Speaker 1

Rebecca LaCount
Counselor/Professor
Solano College

Slides, links, recording and resources will be shared via email after the webinar



Solano College demographics

● 13,000 students

● 31% Latinx

● 27% White

● 13% African-American

● 9% Filipino

● 9% Multi-Ethnicity

● 7% Asian and Pacific Islander

● <1% Native American

● 3% Other/Unknown

● 62% age 24 and under

● 41% receive CCPG

Have a question? Let us know in the chat box.

Ex: SOLANO how do you….



Solano College: Challenge 1

Challenge 1: Student communication challenges - Students 

lack resources and need alternative communication. 

Ideas:

● College providing Chromebooks

● Wifi hotspots

● Use of Canvas, social media, Slack, Google Voice

Have a question? Let us know in the chat box.

Ex: SOLANO how do you….



Solano College: Challenge 2

Challenge 2: Student communication challenges: How do we 

reach students we don’t know yet? 

Idea:

● Counseling Collaborative

● Basecamp 

Have a question? Let us know in the chat box.

Ex: SOLANO how do you….



Q&A session for Solano Community College Speaker

Questions?

Write your questions in the chat box and we will read them aloud

Let us know in the chat box.

Ex: COLLEGE how do you….



Speaker 2

Derek Majors
Counselor
Los Angeles Trade 
Technical  College

Slides, links, recording and resources will be shared via email after the webinar



Los Angeles Trade Technical College 
Demographics

● 16,777 Students Enrolled

● 58% Hispanic/Latinx

● 28% African American

● 16 % Asian/Pacific Islanders

● 6% White

● 2% Others

● 53% Male/47% Female

Academic Offerings

58 Degrees

68 Certificates

9 Pathways

Have a question? Let us know in the chat box.

Ex: LATTC how do you….



Los Angeles Trade Technical College: Challenge 1

Challenge 1: How are you supporting students with coping 

strategies during the COVID19 pandemic?

Idea:

● Our Counselors were fortified with a plan and resources!

Have a question? Let us know in the chat box.

Ex: LATTC how do you….



Los Angeles Trade Technical College: Resources

Have a question? Let us know in the chat box.

Ex: LATTC how do you….



Los Angeles Trade Technical College: Challenge 2

Challenge 2: Students will need my assistance, am I equipped 

meet them where they are in this new environment? 

Idea:

● Personal Experience

● Student-focused is GOOD, but now we’re called to be student-connected!

● POC’s + Sources of Resource = A Darn Good Counselor!

Have a question? Let us know in the chat box.

Ex: LATTC how do you….



Questions?

Write your questions in the chat box and we will read them aloud

Let us know in the chat box.

Ex: COLLEGE how do you….



Speaker 3

Lupe Dannels
Counselor

Diablo Valley College

Slides, links, recording and resources will be shared via email after the webinar



Diablo Valley College Demographics*

*2019FA Databook

● 19,238 students

● 34% White

● 26% Hispanic/Latinx

● 14% Asian

● 5% African American

● 5% Filipino

● 23% First generation college

● 23.9% ESL

● 67% < 24 years

● 51% Female/58% Male

● 3 College District
● 2 campuses: PH/SRC
● 30 FT/18PT Counseling Faculty
● Puente (est. 1996)
● Umoja (est. 2013)
● MESA   (est. 2014)
● FYE       (est. 2015) - FA20 nterest 

Area (5)

Have a question? Let us know in the chat box.

Ex: DVC how do you….



Diablo Valley College: Challenge 1

Challenge 1: How do I transition to current technology to 

support students and maintain a counseling relationship?

Idea: Benefitting from institutional support

● Just-in-time training 

● Access to needed information 

● Scheduling to meet student need

● College partnerships

Have a question? Let us know in the chat box. Ex: DVC how do you….



Diablo Valley College: Challenge 2

Challenge 2: How do I maintain my own sanity, serve students 

in this transition ?

Idea: Connect, Adapt, Draw

● Innovation Flurry and fun

● The wellspring

Have a question? Let us know in the chat box.

Ex: DVC how do you….



Questions?

Write your questions in the chat box and we will read them aloud

Let us know in the chat box.

Ex: COLLEGE how do you….



Counselor to Counselor Advice
Counselor Connections: Supporting our Students

What advice would you give to counselors as they work under 
these conditions, while trying to keep the focus on supporting the 
student's needs and goals, and follow standards of practice, 
procedures, and processes within extraordinary circumstances 
while working under social distancing conditions?

Rebecca LaCount
Solano College

Derek Majors
Los Angeles Trade 
Technical  College

Lupe Dannels
Diablo Valley College

Slides, links, recording and resources will be shared via email after the webinar



Counselor Connections Cont.

Rebecca LaCount
Counselor/Professor

Solano College

9 Things

SUPERHEROES

DO DIFFERENTLY
They...

1. Offer Clarity
2. Seize the Moment

3. Live Outside Their Comfort Zone

4. Practice Realistic Optimism
5. Focus on Getting Better, Not Being Good

6. Have Grit
7. Build Their Willpower Muscle

8. Don't Tempt Fate

9. Focus on What They Will Do. Not What 
They Won't Do

WhoisCHICK.com

Slides, links, recording and resources will be shared via email after the webinar



Questions?

Write your questions in the chat box and we will read them aloud

Let us know in the chat box.

Ex: COLLEGE how do you….



Join our BASECAMP Community of Practice

If interested in joining, please respond to our follow up email.



Resources  

● CLP curated list of Internet access and online resources for 
students and colleges

● Chancellor’s Office 
○ COVID-19 webpage
○ Wednesday Webinar Updates
○ Vision Resource Center

www.careerladdersproject.org



Join us for the next webinar

Wednesday, April 22nd from 2 p.m. to 3 p.m.

Focus: Student Support Classified Staff 
Providing Critical Remote Work

Video, powerpoint and other resources will be 
emailed to you following today’s webinar. 

22

This webinar is part of a series produced by Career Ladders Project with funding from 

the California Community Colleges Chancellor’s Office. 



Concluding Slide

THANK YOU for joining us 
today.

This webinar is part of a series produced by Career Ladders Project with funding from the 
California Community Colleges Chancellor’s Office.  

www.careerladdersproject.org


