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Technical announcements

e When you join you will be MUTED
e Yourvideo will be OFF upon entry to zoom

e |f you are joining by phone and computer/tablet, please connect your
phone to your computer/tablet (#participantID#)

If you have a tech issue use the following notation:
“TECH I can't hear.”
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Asking questions & sharing ideas

Use the chat function on zoom to type your question.

e If you have a question for a panelist indicate the college before your
question. ex: COLLEGE NAME How do you....?

e If you have a general question regarding dual enrollment use the
following notation: GENERAL What are colleges....?

e If you have an approach you'd like to share, let us know in the chat. ex:
“IDEA | (Your name) have an approach to the question regarding....”
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Slides, links, recording and resources will be shared via email after the webinar
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Welcome to the Moving Student Supports Online
webinar!

e The purpose of these webinars and topics we will discuss.
m Delivery equitable support services

Address barriers like access, connection and equipment
Online support platforms
Professional Development & Professional Learning
Keeping focus on student needs and engagement online

m Support practitioner exchange and learning
o 1-hour every Wednesday; video, slides and links will be shared
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Webinar participants!

The participants who are joining us today: counseling faculty,
student services administrators, classified staff, Instructional
faculty (counseling & non-instructional), state policy
representatives, researchers, foundation and Chancellor’'s Office
representatives, a few K-12 educators & staff, and student
representatives.
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Counselor Connections: Supporting our Students

Rebecca LaCount Lupe Dannels Derek Majors
Counselor/Professor Counselor Counselor
Solano College Diablo Valley College Los Angeles Trade

N

Technical College

LOS hNGELE‘ TRADE-TEEH

& Community®College

SOLANO

COMMUNITY COLLEGE
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Rebecca LaCount
Counselor/Professor
Solano College
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COMMUNITY COLLEGE
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Solano College demographics

e 13,000 students e 9% Multi-Ethnicity
e 31% Latinx e 7% Asian and Pacific Islander
o 27% White e <1% Native American
e 13% African-American e 3% Other/Unknown
e 9% Filipino e 62% age 24 and under
o 41% receive CCPG
Career
C I_ P 'ﬁ?&iﬂs Have a question? Let us know in the chat box.

Ex: SOLANO how do you....



Solano College: Challenge 1

Challenge 1: Student communication challenges - Students
lack resources and need alternative communication.

|deas:

e College providing Chromebooks
e Wifi hotspots

e Use of Canvas, social media, Slack, Google Voice
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Solano College: Challenge 2

Challenge 2: Student communication challenges: How do we
reach students we don‘tknowyet?

|dea:

e Counseling Collaborative

e Basecamp
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Ex: SOLANO how do you....



Write your questionsin the chatbox and we will read them aloud

Questions?
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Derek Majors
Counselor

Los Angeles Trade
Technical College

LOS ANGELES TRADE-TECH

A Community®College
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Los Angeles Trade Technical College

Demographics

e 16,777 Students Enrolled Academic Offerings

e 58% Hispanic/Latinx 58 Degrees

e 28% African American

e 16 % Asian/Pacific Islanders 68 Certificates

* 6% White 9 Pathways

o 2% Others

e 53% Male/47% Female
Career
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Los Angeles Trade Technical College: Challenge 1

Challenge 1: How are you supporting students with coping
strategies during the COVID19 pandemic?

|dea:

e Our Counselors were fortified with a plan and resources!
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Ladders Have a question? Let us know in the chat box.
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o Los Angeles Unified schools Grali &
pchp

o Lysrcdable s offering meah to all Angelenos in need, inchading food dstribution for
senions who meed food brought to their homes, food for students and food for
o

e laty

00d Conters, 60 sites available for meal

Sders is providing free beeakfast for students in Watts from 500 am. to
1000 a.m

o LA Drggm Ceoter in Siver Lake &5 providng free meals for o LAUSD students from
730 am 10&Npm

o JTEAUH Acaderny of Technologies s offering free meals for pickoup 10 all Oildien
ages Sthrough 17, wath a vald student 1D from any school Meals are provided
between 9:30 a.m. and 1200 p.m

o Huge's by peess will Be free foe guests 12 and under theoughout the LALSD
deaute

® Lo Annst o Bakery s ofering one free bread to children ages 5 to 13, Monday
through Friday feoes 12200 pm.to 200 p.m

o The Loy ol Lompod s offerieg foe meals from 2:00 poes. 10 300 po. for kids of o8
agen

o Jostin
oMering free take-out breakfast burritos so kids ages 6 %o 12 Monday through
Friday feom 700 a.m. to £00 am,

wttier, e Benediction in City of induntry and The Olan in e are

Prewcriptiom

e LVin 20y Will warve charges for home defivery of geescnpton medsations,

o Walnreens s waiving dellvery fees for ol elighle prestriptions during this evolving
STUAton and anry purchase on Walgreerm. com.

Fimancial Resources
Californda College Student Emergency Support Fund
Munt be:
*  Full timestudent {12 units o more)
®  1year of academic credits
*  Eligtle for Pell Grant of CA Prombse Grant/BOG Fee Waiver
*  Apply: b ly/covd student grant
Department of Social Services
® tatp/idpss lacounty gonfwpn/portal/dpes
Legal Needs
Online Vietual Legal Cliskes
* dapsl) £

Los Angeles Trade Technical College: Resources

COUNSELING

DURING THE CAMPUS
CLOSVURE

The compus may be closed but we are atill providing remete counseling
Aoos 1o shedents to address your ocademic, career, and p | noods.

JOIN ANY OF THE SCHEDULED ONLINE WORKSHOPS TO GET CONNECTED
WEEK OF APRIL 6, 2020

MONDAY 4/4 THURSO0AY 4/%
TIL MARASTMONT 8 DR OO D00 (NVIRONE N2 ACCESSING [1DMNE & WRITING ASTISTANCE ONLNE
I x LA B, RO
Lew w1 S e ”vu...‘.“ o rive vy Pivem e ey of 4 e Lol
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CACUN 20 SN wCesiege
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o s (2 BV T B N, 0040
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WEDKESSAY 474 FRRAY 4/ =
SR TECAOLOET BASKCS 0N BOES NS IMPALT FOOR [RANIFLR G2ALS?
M e
o
DPON GROIP CORNSTL NG mxm
e e e T "o
PRSPPI~ rar ¥ g "

REGISTER ONLINE VIA YOUR CANVAS COUNSELING "COURSE™
Reler 1o the scheduls on Comos Tepioe subject to change,
Umited to 300 students per sesaion
Virual Counsaling Appointmaents, Orop-ine, tmol, ond
Chat Services Avviloble
- Thorsday 8:00-530
Fridoy 0:00.230

\ V7)) 7

C LP ey Have a question? Let us know in the chat box.
prolect Ex:LATTC how do you....



Los Angeles Trade Technical College: Challenge 2

Challenge 2: Students willneed my assistance,am | equipped
meet them wherethey are in this new environment?

|dea:

e Personal Experience
e Student-focusedis GOOD, but now we're called to be student-connected!

e POC’s+ Sources of Resource = A Darn Good Counselor!
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Write your questionsin the chatbox and we will read them aloud

Questions?
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Lupe Dannels
Counselor
Diablo Valley College
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Diablo Valley College Demographics*

e 19,238 students o
o 34% White o gCoIIege DlstFr)llizl’;SRC
o L : : e 2 campuses:
70 :
: 32"/ 2|§§§n|c/Lat|nx e 30 FT/18PT Counseling Faculty
o AS . e Puente (est. 1996)
e 5% African American e Umoja (est.2013)
* S%Filipino | e MESA (est.2014)
o 23%Firstgenerationcollege ¢ FYE  (est. 2015) - FA20 nterest
o 23.9%ESL Area (5)
o 6/%<24years
e 51%Female/58% Male
*2019FA Databook
Career
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Diablo Valley College: Challenge 1

Challenge 1: How do I transition to currenttechnologyto
support students and maintain a counseling relationship?

o,
i

oA :
P;(Z s Wanch!

|dea: Benefitting from institutional support 17 |}

e Just-in-time training e
e Access to needed information o el -

e Scheduling to meet student need i e

e College partnerships T e
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Diablo Valley College: Challenge 2

Challenge 2: How do | maintain my own sanity, serve students
in this transition ? "

|dea: Connect, Adapt, Draw

e Innovation Flurry and fun
e The wellspring
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Write your questionsin the chatbox and we will read them aloud

Questions?
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Counselor to Counselor Advice
Counselor Connections: Supporting our Students

What advice would you give to counselors as they work under
these conditions, while trying to keep the focus on supporting the
student's needs and goals, and follow standards of practice,
procedures, and processes within extraordinary circumstances

while working under social distancing conditions?

Derek Majors Lupe Dannels
Los Angeles Trade Diablo Valley College
Technical College

Rebecca LaCount
Solano College
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Counselor Connections Cont.

9 Things
Rebecca LaCount SUPERHEROES
Counselor/Professor DO DIFFERENTLY
They...
Solano CO”ege 1. Offer Clarity

2. Seize the Moment
3. Live Outside Their ComfortZone
4. Practice Realistic Optimism
5. Focus on Getting Better, Not Being Good

SOL ANO _ 6. -Havg Grit
COMMUNITY COLLECE 7. Build Their Willpower Muscle
8. Don't Tempt Fate
9. Focus on What They Will Do. Not What
They Won't Do

‘ P I(_::t;edeel;s WhoisCHICK.com
C : Project . . : . : . .
Slides, links, recording and resources will be shared via email after the webinar



Write your questionsin the chatbox and we will read them aloud

Questions?
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Join our BASECAMP Community of Practice 4%)Basecamp

ANHome "rPings &aHeyl ©Activity ©OMystwff Q Find

Go to the Clientside for Public —

Public
CACN, a community of practice sponsored &

facilitated by the Career Ladders Project

The CaCN (California Counseling Network) basecamp group, open to ALL student support services
professionals and counselors at high schools and community colleges, serves as a communication
and exchange tool in support of student success and equity.

QU090 T OO0V BOOOOOA e

Campfire Message Board Docs & Files

' Kerry Compton 1:42pn

| Not to my knowledge, but | Student Supports Going

Virtual!
Student Resources

Deidre Hill-Valdivia, EA.D :55pr
- Student Supports Going Services and Articles

Thanks, Kerry. Virtualt Ready. Set. 11(GP)

If interested in joining, please respond to our follow up email.



Resources

e CLP curatedlist of Internet access and online resources for
students and colleges

e Chancellor’s Office
o COVID-19 webpage
o Wednesday Webinar Updates
o Vision Resource Center
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Join us for the next webinar

Wednesday, April 22nd from 2 p.m. to 3 p.m.

@ @
APRl L Focus: Student Support Classified Staff
2 2 Providing Critical Remote Work

Video, powerpoint and other resources will be
emailed to you following today’'s webinar.
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This webinar is part of a series produced by Career Ladders Project with funding from C LP
the California Community Colleges Chancellor’s Office.




THANK YOU for joining us

foday.

This webinar is part of a series produced by Career Ladders Project with funding from the
California Community Colleges Chancellor's Office.
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